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Transform Lives
Transforming lives doesn’t happen 
overnight. It takes the collective effort 
of donors, volunteers and champions 
working together to meet the primary 
needs and ever-changing health 
challenges in the communities we serve.

At Esperança

•	 Volunteer surgical teams 
fly through the night and 
TRANSFORM LIVES.

•	 Donors TRANSFORM LIVES by 
ensuring that no one faces 
poverty alone through continued 
support.

•	 Board members TRANSFORM 
LIVES by enhancing our mission 
with their wisdom and expertise.

•	 Partnering non-governmental 
organizations (NGOs) TRANSFORM 
LIVES by empowering the voices 
of their communities around the 
world.
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Nutrition & 
Food Security

Health Education & 
Disease Prevention

Clean Water & 
Sanitation

Secure Housing

Volunteer Surgical 
Program

Our FocusFrom the Board Chair
I have had the 
pleasure of serving 
as Esperança’s Board 
Chair for the last 
three years.  As 
an organization, 
we have seen 
incredible growth 
and opportunities 
to serve the world’s 

most vulnerable.  In 2017, Esperança turns 
47 years old. Our sustained success is a 
testament to the excellent staff, but it is 
also a somber reminder of the need that 
exists in the communities we serve, both at 
home and abroad. 

Together, with your support, Esperança 
brought hope and improved the health 
of nearly 50 thousand people in Arizona, 
Nicaragua, Peru, Bolivia and Mozambique. In 
2016, 91 cents of each dollar donated went 
to support our volunteer surgical missions, 
clean water projects, health and disease 
education, secure housing and food security 
programs. This stewardship is proof that our 
staff continues to do everything they can to 
ensure that no one faces poverty alone.

In our local community of Phoenix, we 
served over 5,000 Hispanic, bilingual or 
mono-lingual Spanish-speaking individuals 
within the Washington, Roosevelt, Isaac, 
Murphy and Osborn school districts 
through our Phoenix Program. Together, 
we embrace these individuals and use the 
barriers present in their communities as 
spring boards from which to implement 
programming that speaks directly to them.

With everything that we have accomplished 
throughout the past 47 years, we have 
steadfastly committed to our mission to 
Bring Hope, Provide Health, and Transform 
Communities around the globe. Thank you 
once again for your incredible support.

Mark Williams, J.D.
Corporate Counsel, EcoFasten Solar
Chair, Board of Directors
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BOLIVIA
Our work in

NGO Partner in Bolivia: Esperanza Bolivia since 1986lives transformed through food security, health 
education and disease prevention programs.15,794 
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Nutrition and Food Security
Empowering communities through education and micro-
enterprise provides sustainable nutrition

Esperança is predicated on the belief that the most effective path to well-being is to 

provide initial resources empowering individuals to sustain their own health. We invest in 

education and food-related micro-businesses that directly provide adequate sources of 

nutrition while simultaneously yielding profit from excess eggs, milk, grain, livestock and 

crops. Profits are often used to purchase additional food, replace the mud walls of homes, 

send children to school, gain access to clean water and obtain needed medical care.

The following 2016 outcomes are notable in improving food security:

• 1,763 agricultural producers received training to increase and expand crop yield

• 122,576 pounds of food were distributed to 4,280 individuals

• 845 heads of households attended training on nutrition and improving their diets

Izumi Foundation

Transforming Lives in 
Bolivia
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MOZAMBIQUE
Our work in

NGO Partner in Mozambique: NGUNI since 2014lives transformed through food security, HIV/AIDS health 
education, clean water/sanitation and disease prevention 
programs.

218
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Clean Water and Sanitation
Delivering clean water and hope for a healthier life

Only three percent of the world’s water is fresh and one percent of that water is clean and 

accessible. This means for nearly one billion people that live in impoverished communities, 

access to clean water is a matter of life and death. In the developing world, unsafe water 

conditions and a lack of basic sanitation cause up to eighty percent of disease. The majority 

of accessible water sources are contaminated, as they are used not only for drinking and 

cooking, but for bathing, laundry, irrigation, and waste disposal. Delivering clean water and 

improved sanitation is at the heart of Esperança. Communities are built around access to 

clean water through community wells, water systems and latrines. Each benefitting family 

participates in the construction of their water system, which in turns creates personal 

ownership toward improving their health. Imagine your life without clean water? ¡Aqua de 

vida!

The International 
Foundation

Transforming Lives in 
Mozambique



NICARAGUA
Our work in

NGO Partner in Nicaragua: AVODEC since 2001lives transformed through food security, clean water/
sanitation, health education/disease prevention and 
volunteer surgical programs.

14,7568  |  wetransformlives.org



Volunteer Surgical Program
When others are running out...HOPE is rushing in
Each year, nearly 600 individuals, organizations and corporations donate unused or gently 
used medical supplies and medical equipment and Esperança delivers them to Nicaragua 
to support the severely resource-challenged communities to save lives, make diagnoses 
and provide live-saving surgeries. These supplies and equipment are essential to ensure 
that Esperança’s partnering hospitals and clinics are equipped throughout the year with 
the tools to transform lives, but especially when our volunteer surgical teams are on 
the ground.  At Esperança’s headquarters in Phoenix, Arizona, we operate a distribution 
warehouse where we receive, inventory, process and ship these generous in-kind donations 
through the help of volunteers. Because of our large international distribution network, 
almost every type of medical item can be accepted, and all donations are receipted for tax 
purposes.

Volunteer surgeons, anesthesiologists and nurses procure additional medical supplies as 
well as accommodate their own airfare and volunteer their time to fly through the night 
to provide lifesaving surgery. Each volunteer surgical team travels approximately ten days 
and accomplishes between 25 and 45 surgeries and can evaluate hundreds to be referred for 
other medical treatments.

Alcock & Associates P.C.

HealthWorks Collaborative

Jacobs Family

Rotary International

Phoenix Squaw Peak Rotary Club

Rotary Club of Anthem

Bob and Judy

Transforming Lives in 
Nicaragua
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PERU
Our work in

NGO Partner in Peru: CADEP since 2014
Centro Andino de Educación y Promoción  

(Andean Center of Education and Promotion)

lives transformed through food security, clean water/
sanitation, health education/disease prevention and 
volunteer surgical programs.

8,923



Ride for World Health (R4WH)

Swift Charities

Transforming Lives in 
Peru
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Secure Housing
Helping individuals obtain the most basic requirement of 
survival, safe housing, dramatically decreases their exposure 
to dangerous health risks

In contrast to the world-renowned tourist attraction of Machu Picchu, the nearby 

mountains of Apurimac host whole communities living in mud-walled, thatched homes. 

These unsafe conditions leave families exposed to the elements as well as insects that carry 

Chagas Disease. As a result, a quarter of the local population has contracted this condition 

which can cause cardiac and intestinal complications. Creating additional risk are the open 

fires used for cooking which frequently lead to severe burns, especially among children.

Esperança empowers individuals to safeguard their families within the walls of 

environmentally-friendly and safe homes at the rate of $2,500 per house. We provide the 

materials, training and oversight, and families proudly invest their labor.



12  |  wetransformlives.org

PHOENIX, Arizona

Our work in

Esperança has been supporting North/Central/South Phoenix since 2000lives transformed through health 
education and disease prevention 
programs.

OVER 5,000
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Aetna Foundation

BHHS Legacy Foundation

Delta Dental of Arizona Foundation

Thunderbirds Charities

Virginia G. Piper Charitable Trust

Transforming Lives in 
Phoenix, AZ
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Health Education and Disease Prevention
Access to health education breaks the cycle of chronic 
disease where it is most prevalent

Esperança’s Phoenix Program is uniquely positioned as the leader in providing health 

education and resources to Maricopa County’s most at-risk and underserved youth 

and adults, creating true social change. In these communities, where 64 percent of 

kindergarteners have been inflicted with untreated tooth decay and over 47 percent suffer 

from obesity, poverty and health disparities, children are often caught in the cycle of   

inter-generational poor health.

Esperança’s bilingual and bicultural Health Educators embrace these individuals and use 

the barriers present in their communities as spring boards from which to implement 

programming that speaks directly to those served. We follow the communities’ lead 

in identifying the health topics we address, and as such have provided education and 

resources in the following areas:

• Oral Health

• Child Nutrition

• Adult Nutrition

• Chronic Disease Prevention

• Diabetes Self-Management
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PHOENIX, ARIZONA
   Health Education & Training

JINOTEGA, NICARAGUA
   Nutrition & Food Security
   Clean Water & Sanitation
   Disease Prevention, Treatment & Surgical

MACIENE, MOZAMBIQUE
   Nutrition & Food Security
   Health Education & Training
   Home Building & Improvement

CUZCO, PERU
   Nutrition & Food Security
   Home Building & Improvement
   Disease Prevention, Treatment & Surgical

TARIJA, BOLIVIA
   Nutrition & Food Security
   Health Education & Training

Our 2016 Global ImpactNEARLY 50,000 
lives transformed through 

Esperança’s mission to improve 
health and provide hope for families 
in the poorest communities of the 

world.

More than

$2 MILLION 
in donated medical supplies and 

equipment were delivered to 

Nicaragua.

Surgical teams volunteers:

800 HOURS
to complete 364 surgeries and 2,056 

medical consultations
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“If these 
people can’t 

get to a 
hospital, 
we’ll get 

the hospital 
to them!”

 
~ Father Luke Tupper, 
Esperança’s visionary 
and Founder
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Financial Summary
Esperança Fiscal Year 2016 (October 1, 2015 - September 30, 2016) 

Programs 94%

SOURCES OF REVENUE

Individuals $679,342
Planned Gifts $16,291

Special Events  $95,402
Corporations and Foundations $178,750

Church Revenue $80,163

Donated Medical Services $2,020,080
Donated Medical Supplies $2,377,782

Interest/Realized Gains/Losses $289,849

USE OF FUNDS
Esperança operates with just 9% 

administrative and fundraising costs, so that

91 CENTS of every dollar donated is 

invested directly into our programs

Administrative/Fundraising 6%

FINANCIAL SUMMARY
Total Income 

$5,737,656
Total Program Expenses 

$5,061,309
Total Fundraising Expenses 

$303,620
Total Management and General Expenses 

$221,361
Total End of Year Net Assets 

$3,928,968

The financial statements present the 
financial position of Esperança, Inc. as of 
September 30, 2016. All figures are reported 
in accordance with GENERALLY ACCEPTED 
ACCOUNTING PRINCIPLES in the United States 
of America. 

Esperança is the recipient of the GuideStar 
Exchange Platinum Seal and the Charity 
Navigator Four-Star Rating. 



 2016 ESPERANÇA GLOBAL IMPACT REPORT  |  17   

Current Esperança Leadership
Esperança’s 47-year-old mission to improve health and provide hope for families of the poorest communities of the world would not be possible 
without the leadership and dedication of our Board of Directors, staff, Anchors of Hope Young Leadership Board and volunteers.

Esperança Staff
James Hoyt, M.A.-President and CEO
Karen Resseguie, M.A., LCSW-Director of Program Services
Kerry White, B.A.-Finance Director
McKenzie Simmons, B.A.-Development Director
Maria Valenzuela-Phoenix Program Director
Ashley Faye, M.A.-Corporate and Foundation Relations Manager
Charlie Fulks, M.A.-Surgical Program Coordinator
Nicol Emerick, B.S.-Portfolio and Stewardship Coordinator
Marisela Escamilla, B.S.-Community Health Educator
Elena Burr, B.S.-Administrative Assistant

NGO Staff
Palmira Villarroel, M.P.H., R.N.-Esperanza Bolivia
Victorino Centeno-AVODEC, Nicaragua
Carmen Rosario Alvarez Ponce de Leon-CADEP, Peru
Eduarda Cipriano-NGUNI, Mozambique

Board of Directors 

Governance
Mark Williams, J.D.-Board Chairman
Martin Johnson, M.D. M.P.H.-Board Vice Chair
Jeremy Smith, C.P.A.-Board Treasurer
Mark Jones-Board Secretary

Members at Large
Leila Barraza, J.D., M.P.H.
Charlie Clark, D.M.D.
Robert Clarke, J.D.
Michael Cook, M.A.
James Foltz, M.D.
Dale Gray
Mistie Hague-Weishaar
Mary Jacobs
Julie Kurtz, M.S., R.D., C.D.E.
Jared Leslie
Justin Niedzialek, J.D.
Jason Paltzer, Ph.D., M.P.H.
Rex Ragsdale, M.D., M.B.A., FACHE
Greg Simpson
Anthony Smith, M.D.
Kenady Sorenson
McKenna Stephens, CFP, CLTC
Francisco Tort
David Upjohn, M.S.
Stephanie Viviano, M.B.A.

Anchors of Hope 
Young Leadership Board
Natasha Balasubramanian
Elaine Cabrales
Malynne Cottam
Marissa Cutting
Sam Gray
Silvia Gutierrez
Carlyn Harris
Ashlee Henderson
Rebecca Herrera
Wil Hogue
Nicoletta Kennedy
Morgan Keefe Munholand
Isol Morales
Nancy Mosqueda
Leanne Murphy
Cindy Quintero
Nicole Richter
Paul Wade



Esperança benefited from the support of 49
corporations, foundations and spiritual organizations.

520 individuals and organizations donated 
medical supplies or surgical time to Esperança’s 
global volunteer surgical missions.

2,750 
donors contributed to Esperança’s 

life-saving programs.
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TRANSFORM 
Lives

You
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How You Can Support and Get More Involved
There are so many ways to support the mission of Esperança. It’s only through the incredible 
commitment of our donors, champions and volunteers that we are able to continue our 
legacy to ensure that no one faces poverty alone. How can you help?

Our Mission
Improving health and providing hope for 
families in the poorest communities of 
the world through sustainable disease 
prevention, education and treatment.

Our Vision
Esperança envisions a world where 
communities across the globe, have the 
tools, training and support to achieve 
optimal health through access to: clean 
water, safe housing, nutritious food and 
disease prevention and treatment.

Contact Us
For more information on how you can 
support Esperança’s global health programs 
and projects, visit wetransformlives.org or 
call 888-701-5150

Thank You to Our 2016 Donors

Foundations, corporations, organizations and individual donors 
TRANSFORM LIVES every day with the financial backing that 
supports our critical mission to improve health and provide hope. 
Esperança proudly recognizes our fiscal year 2016 donors. Visit 
wetransformlives.org/2016annualreport for a full list of our 2016 
supporters.

Ways to Give

Make a Donation: Impact our programs and projects today.

Establish a Legacy: Learn more about Planned Giving

Donate Medical Supplies: Find out about our Supply Donation 
Program

Ways to Get Involved

Create a Volunteer Surgical Team: Inquire and submit your 
application

Spread the Word: Follow us on Facebook

Become a Strategic Partner: See how you or your organization 
can make HOPE happen



1911 West Earll Drive, Phoenix, Arizona 85015
602-252-7772  •  888-701-5150 
info@Esperança.org  •  www.WeTransformLives.org

Proudly supports Esperança through the 
in-kind production and printing of this 
Global Impact Report.
visionlynk.com    623.225.7031


